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HUONG DAN CONG DAN/TO CHUC/DOANH NGHIEP
SU DUNG KHO DU LIEU CA NHAN

1. Nop ho so truc tuyén trén Cong dich vu cong Quaéc gia
Cong dan/Té chac/Doanh nghiép truy cap trang https://dichvucong.gov.vn/ dé thuc hién ding

nhap nop ho so

_.\=_€6NG DICH VU CONG QUOC GIA

Két néi, cung cdp thong tin va dich vu céng moi Itc, moi ngi

Pang nhap

Chon loai tai khoan ban mudn sif dung dang nhap
Céng dich vu céng Qudc Gia

%

Tai khoan cap bdi Tai khoan Binh danh Tai khoan Pinh danh

Céng dich vu céng dién tr cap bdi B& dién t c3p bdi BS

quédc gia danh cho Céng an danh cho Céng an danh cho Ta

Doanh nghiép/Ta Céng dan chirc, doanh nghiép
chiic

Pang nhap VNelD

2

ol ©

Pang nhap

Truting hop khéng ding nhép duge, vui long xem hudng ddn

Hodc quét ma QR bang ting
dung VNelD dé dang nhép.

7

< Cac bwéc thuc hién ndp ho so truc tuyén

® Kich chon “ Dich vu cong truc tuyén”
® Tim kiém thu tuc can nop ho so


https://dichvucong.gov.vn/

«€6NG DICH VU CONG QUOC GIA [0 ) = R

Két néi, cung cap théng tin va dich vu céng moi ltic, moi nai

Thong tin va dich vu  Thanh todn truc tuyén  Phan énh kién nghi  Danh gid chat lugng phucvu  Hb trd

Nhap tir khod tim kiém Tim kiém nang cao Q

Dich vu céng lién théng: Khai sinh,

Dich vu céng tryc tuyén i

MOMO mién phi dich vu trung gian Céng DVCQG dang thif nghiém mé hinh
pham giao théng dé nang cap thanh toan trén Céng Dich vu céng... 6 chifc chinh quyén dia phudng 2 cap....

Tam diing hoat déng phan mém Xt ly vi

<
Ngay 15/08/2025 Ngay 07/07/2025 Ngay 28/06/2025

CONG DAN DOANH NGHIEP

® Chon Tinh thanh, Phuong, X4 noi thuc hién nop hd so. Kich “ Nop truc tuyén”

aEéNG DICH VU CONG QUOC GIA [ © Y

Két ndi, cung cdp théng tin va dich vu céng moi Idc, moi ndi
Théng tin va dichvu  Thanh todn truc tuyén  Phdan &nh kién nghi  Dénh gié chét ludgng phucvu  Hé trg

Trang chd -~ Danh séch dich vu céng

Danh sach dich vu céng Chon cd quan thuc hién

Chuing thuc ban sao tif ban chinh gidy &, van ban do ¢d quan, t8 chiic ¢ thdm quyén

clia Viét Nam; cd quan, té chifc ¢6 tham quyén cla nudc ngoai; ¢d quan, té chifc cé ‘ Tinh Hung Yén M
thdm quyén cta Viét Nam lién k&t vdi cd quan, t& chic cé thdm quyén cla nudc ngoai

cdp hodc chiing nhén (8) Phutng/ Xa

DVCTT mét phan Cd quan thyc hién: UBND Phudng ‘ Phuing Phé Hién .
Xem Phif L& phi Phé Hién

Déi tuong: Céng dan Viét Nam; ,
Dosnh nghas

Chtfna thuc ban sao tif ban chinh aidy t8. van ban do cd quan, t4 chiic cé thdm quvén

® Chon truong hop ndp hd so, sau d6 nhan “ Bdng y va tiép tuc”



=,

l Béang ky/Déng nhap 2 Lua chon DVC

o

3 Nop hé sd truc tuyén

Chon trudng hdp ho sa

Chon quy trinh xU Iy va cd quan gidi quyét (néu cd) phu hop

Cd quan giai quyét ho so(¥)

UBND phuting Phé Hién
Trudng hdp gidi quyét(*)

2 ngay lam viéc - Ching thuc nhiéu ban giay
Phudng/X3 ndp ho sd(*)

Phuting Pho Hién

€ Quay lai

o

4 Theo dbi két qud

O

5 Mhan két qud

__—’ 9 Dong y va tiép tuc

Kiém tra lai thong tin nguoi ndp , xong click “ Pong y va tiép tuc”

[ Ngusi nép Ia chd hé so

Péi tugng ndp hd sd

Doanh nghiép/Té Chiic
Péi tudng ndp hd sd(¥)

Canhan v
Ho va tén ngudi nép

M3 sé thué

Tinh/Thanh phé
--Chua chon-- v

€ Quay lai

Sé CCCD

Ngay Sinh

Phudng/Xa/Thi tran
-- Chua chon --

Tén cd quan/té chic

Di déng

S& nha/Pudng/Té/Ap/Thén/Xém

—»

9 Déng y va tiép tuc

Khi Cong dan/T6 chic/Doanh nghiép nop ho so truc tuyén trén cong DVC tinh Hung Yén, tai

biéu mau thanh phan hd so, scan va dinh kém thanh phan hd so. D4i véi nhitng TPHS di c6

trong Kho dir liéu to chirc/ca nhan, ta chon nit Lay giay to tir KDL:



L] DUTTUE NYNECap CIUTg CHnrEnn ngne weo mi=u v Figge Tog nin ke i |l VE = Ry 50
theo Nghi dinh 109/2016/ND-CP 1 Chontép fine

[0 so yéulj lich tw thudt theo M&u 03 Phu luc | ban hanh kém theo Nghi dinh L. Tivé [ Ky sd
109/2016/NB- CP co xac nhan cla thi truong don vinoi cong tac d6i v 1 Chon tép tine
ngudi de nghl cip chumg chi hanh nghé dana lam wec trong cor s y té tai i
thei diém G2 nghi cp chieng chi hanh ngh hodic so yéu Iy lich t thudt cd xac
nhan cda Uy ban nhan dan x3 phuong thi tran noi thudng tm d6i v&i nhifng
nguoi Xin cap chung chi hanh nghé khcna 1am viéc cho co s& y 1€ nao tai hoi
diém d& nghi cAp chizng chi hanh nghé

[0 sénsaonop I van béing chuyén mén phi hop voi pham vi hoat dong chuyén (# Ky sb
mén @ nghi cap chirng chi hanh nghé 1 Chon ép fin~

[] Gidy xac nhdn qua trinh thic hanh theo M&u 02 Phu luc | ban hanh kém theo L Taivé [# Ky 56
Mghi dinh 109/2016/NB-CP hoéic ban sao hgp € céc van bang tét nghiép bac Chon tép tine
sff ndi trd, bac s chuyén khoa |, bac s§ chuyén khea I, trir trrdng hop 12

Iong y, ngudi co bai thudc gia truyén bza€nguwdi cd phurong phap chira
bénh gia truyén. /
L4y gidy tor tir KDL —

O Bieumau giay &

Hé théng s& hién thi giao dién kho dit liéu, sau d6 Coéng dan/T6 chic/Doanh nghiép chon vao

nat Lay gidy to tir KDL canh thanh phan hd so can tai tép tin vao hé thong:

uc: Cap lan déu chung chi hanh nghé khdm bénh, chifa... xem thém
6s0: D6 Vi W (CMND/CCCD: 03709 o
€n thao téc: Cdng dén

Giay ta tai Kho BNDP Gidy td tir Kho QG o

én thanh phan ho so: Phiéu ly lich tw phap. |
Ma thanh phan hd so: 000.00.00.G18-KQ2227

Ma két qua thay thé: KQ.G15.000007

Thudctinh: < B & ¥

STT M3 TPHS/KQTT M2 hd so S0 gidy to Taptin Thude tinh
H42.09-230823- .
1 KQ.G15.000007 0006 ‘ LLTP-TEST-1 test_signed_signed_1692758812.pdf g a E)

Tén thanh phan hd so: Pon d& nghi cap chung chi hanh nghe theo Mau 01... xem thém

Hé thdng s& thdng bao sau khi 1y xong gidy to:

Chon gidy t& tir kho thanh céng!
Chon gidy t tir kho




Phiéu 1 lich tw phap. (Ban chinh)

C6 thé dinh kém thanh phan hd so khac (néu c6)
An “ Pong y va tiép tuc” dé thuc hién cac budc tiép theo

Ca nhan hoge td chic o6 thé bd sung thém thdng tin hd so cia minh hode ¢ac 1§ tn khic 6 (€n Guan

Tép tin tal 1€n c6 dung lwong khong qua 6MB
Vé viée

Thi tye chang thue bdn sao tr ban chinh glay 1, van bdn do co quan 14 chire ¢6 thdm quyén cia Viét Nam cdp hodc chung nhan cap xa

Ghi chu Gidy t& khac
a
Gidy t& khac
Chon tép tin
€ Quay lai

Trwong hop biét trwéc phi, 1 phi hd so

1a “ Thanh toan truc tuyén qua cong DVCQG”

B Buce 4 Lo phibd s X +

Chon tép tinw

o &

[# Ky 56

test_signed_sign

ed_1692738812
_169335979695

1.pdf

Chon tép tinw
Chon 1ép tine

Chon 1ép tinw

< C @ dichvucong hungyengovan/dich-vu-cong/ticp-nhan-online/nhap-le-phi-ho- d=19672-6321a48fad 1d8

Loai Ié phi S6 lugng Mre 1é phi Bét bude
Phi thil tuc 2000 (Thatucchimgthucbdrvy VND  C6
Phi chimng thyc 4 1 0 (Phi chirng thue) v VUND Khong
Phi chimg thuc 3 1 0 (Phi chiing thuc) v VND Co
Phi chimg thyc 2 1 0 (Phi chimg thurc) v VNP céd
Phi chimng thuc 1 1 0 (Phi ching thuc ) v VND Co
Tong Ié phi 2,000 VND
Tong Ié phi bat bude phal déng trude 2,000 VND

& Thanh toan |& phi cho co quan giai quyét

Cac khodn [¢ phi thanh todn phdi o gia 1l va khong bac gobm céc khoan 1€ phibuu dién.

Phurong thire thanh toan

- Chua chon —

€ Quay il

| > Bongyvatépiue |

Déi vai trudng hop nay, tai budc phi, 16 phi cdng dan chon phi va chon phuong thirc thanh toan

Mo ta
Thi tye chimg thue Ban $ao tir ban chinh
gidy 16, van bin do co quan 6 chizc cb

thdm quyén cla Viét Nam cép hodc ching
nhan ¢ap xa

Thanh toan cho co quan giai quyét

1¢ phi budc phal thanh todn trude

= Béng ¥ va tiép tyc




® Kich “ Bong y va tiép tuc” dé thuc hién cac budc tiép theo
® Nhap mi x4c nhan va tich vao cam két

® Kich “ Thanh toan va nop ho so”

C & di g hungyen gov.n it &% * » 0 2
Tép tin ) 8C CCHC 6 tha
Tén gidy t& khac $6 ban File dinh kém
1 VND
Loal Ié phi $6 lugng Murc 1¢ phi
Phi chimg thue 1 1 0 VND
Phi chimg thuc 2 1 0 VND
Phi chimg thue 3 1 0 VND
Phi chimg thyc 4 1 0 VND
Phi thu tuc 1 2,000 VND
Téng cong 2,000 VND
Ma xac nhan

Viv4

[W] T8 xin chiu trach nhiém tece phap luat vé 161 khal rén

€ Ouay

® Man hinh hién thi giao dién dé cong dan chon ngan hang / vi dién tir ¢ thanh toan

® Kich “Thanh toan”, sau d6 nhap théng tin tai khoan ngan hang hoic quét ma QR code dé thanh

toan.



PAYMENT
P PLATFORM

B Chon ngén hang Théng tin don hang
v BI & Céc ngn hing khic Badn hing
Dv N qua @ VieT Thanh toan le phi cho ho so
Vhetcombenk ‘ — 000.33.29.H25-220623-
0004
MSHB ¥ ves g Payoo Nh cung 3
in s o0t msbe e ank N .1 3 cung cap
Oty LA C6ng DVC Hung Yén
Phi giao dich
napas
M-rupmamu}um 0 VND

Gid tri thanh todn:

2.000 VND

=3 Chon vi dién t /
o [
> B e

=3 Chon Mobile Money

A

et

® Man hinh hién thi nop hd so thanh cong

©Kénh hwongdan ~ Kiosk  Corquan ~
QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN

o—o© o

{ Ding kyiDsng nhip 2 Luachon DVC 3 nép hé sertrye tuyén 4 Theo déi kit qui 5 Nhan kit qua

v Chuic mirng ban da ndp hé so thanh céng!

Vi 16ng ghi nhé ¢ thong tin bén cudi 0 theo ddi tinh hinh xd 1y hodc ¢3p nhap thang tin hé sor cia ban
S6hdse 000.07.40.H31-220914.0019

Talkhodn ntnlankd

Zounm

> Truwong hep chwa biét truwéc phi, I& phi hd so

® Ddi vai trudng hop nay, tai budc phi, 1& phi cdng dan khdng chon gi ca, click “ Ddng y va tiép
tuc” dé thuc hién tiép quy trinh nop hd so.



co quan gidi quyét Bon vi tinh: VNB

Cac khoan I& phi ma ca nhan hodc 16 chirc phai thanh toan cho co quan gidi quyét

Loai 1é phi $6 lwong Mikc 1€ phi Bét budc M6 ta
Phi chirng thuc 1 1 0 (Phi chifng thuc ) v VND co

Phi chirng thuc 3 1 0 (Phi chifng thuc) v  VND co

Phi chirng thuc 2 1 0 (Phi chirng thiec) v VND Co

Phi thil tuc 1 — Chura chon — ¥ VND Cé

Phi chirng thyc 4 1 0 (Phi chifng thuc) ¥ VNB Khéng

Téng Ié phi 0 VND

Téng Ié phi bat budc phai dong trwdec 0 VND

Thanh toan 1& phi cho co quan gidi quyét

Ca nhan hodc td chirc vui 1ong thanh toan cac khoan |& phi trén tai co quan gidi quyét

€ Quay lai < Bong y va tiép tuc

® Nhap mi xé4c nhan va tich vao cam két

® Kich “ Nop ho so”

3l quyét Bon vi tinh: VNB

Loai Ié phi 56 lwong Mirc 1é phi

Phi chirng thuc 4 1 0 VND
Phi chirng thuc 2 1 0 VND
Phi chirng thuc 3 1 0 VND
Phi chirng thuc 1 1 0 VND
Phi thi tuc 1 0 VND
Téng cong 0 VND

M3 xac nhan (%)

D34 m3 x4c nhan khac
|:| T6i xin chiu trach nhiém trwée phap luat vé 161 khai trén

€ Quay lai

Blruhbse  * Nophd so

® Man hinh hién thi nop hd so thanh cong



@ Kénh hwong dan  Kiosk  Corquan ~

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN

] Ding kjiDang nhip

Q - A—

2 Lua chon OVC 3 op hé sortrye tuydn 4 Theo d6i kit qui 5 Nban kit qui

v Chuc mirng ban da nop hé so thanh cong!

Vui 16ng ghi nhé cac théng tin bén dudi @ theo i tinh hinh x& 1y hodc c3p nhap 1hdng tin hd so cia ban
Sohdse  000.07.40.H31-220914.0019

Talkhodn ntnlankd

% Chitiétho so RN ER RS # Banh gia dich w cong

10



HUONG DAN CAN BQ SU DUNG KHO DU LIEU CA NHAN
THAO TAC CHUAN HOA THONG TIN

Piéu kién bit buéc:

Can bo phai cap nhat thong tin c4 nhan day du trén 2 hé thong, dac biét 1a 3 truong thdng tin: Ho tén,
Ngay/thang/nam sinh, S6 CMT/CCCD

Bwéc 1: Cap nhat tai khoan ca nhan trén hé théng thong tin giai quyét TTHC

Can bo dang nhap hé thong

............ o

I3 xac nhan

caMmsp

& Dang nhap

Quén mat khiu?

Chon vao tén cua minh & goc trén trai man hinh:

11



= Sdcdng !huv'ng W Tinohdn | WO so dén h.m" A Canhin~ | 1o sord lyn

Phym T Lidy Thim ésh ] ™5 k2 qud [Z] T nhin oriee

® Oang o tuyin =
rang cé nhin

2

£ Chimg thue dn bf

Tra cfu nhanh ho so Théng tin ca nhdn
Q Tra ol ¢ Tén ngutt ndp Phgen Ti Udu - Pho Chinh vin phieg
8 ¢t " Pon v: Vin phiing 53 Céing Thutng
S6 N o ’
Trang ¢ il TEBS phiec Oyl v via phing 53 Cag thutteg
Nhit ky dSng nhdo ¢ nhin s : 58 00 Khdng cung clp
4 CMND ngudh Yo
03ng &y nhin tn nhic v i Noby wiek: Aoy cang cdp
8ing ky OTP — G4 tinh: N
O mit KhSu S8 @ thogl nguti ale
g B thea = ——
Nhin Uy Quyen
42 chi Emai: Kidng cung cdp
Phin dnh kén nghy et vt e
Tho v Da o Ky cung cdp
Theo dit hd so ’ it mnha

Sau d6 chon vao n(t Cap nhat va nhap cac thong tin: Ngay sinh va S6 CMND/CCCD

Théng tin ca nhan

Pham Tt Liéu - Phé Chanh van phong

Ban vi: Van phéng S& Céng Thugng

T6/Bd phan: Chuyén vién van phong S& Céng thudng
S6 CMND Khéng cung cap

Ngay sinh: Khéng cung cap

Gidi tinh: N

pién thoai: L -

Pia chi Email: Khédng cung cap

Dia chi: Khéng cung cdp

12



C3p nht théng tin ¢4 nhan &

Ho tén
Pham Tu Liéu
Gii tinh
(O ,
(O Nam [[] Knéng diing anh
Dia chi I@I Khéng ¢6 tép nao duoc chon
g
Ngéy sinh §6 dién thoai
€ EE———
Ema Tai khoan lién két bién lai/hoa dom
Admin
Mat khau lién két bién lailhéa don

Frrm e T M

~ Sau khi nhap xong 2 thong tin trén, can b kéo chugt xudng va chon nit Cap nhat, thong tin
hién thi sau khi cap nhat nhu anh sau:

C3ap nhat thong tin ca nhan

(O Nam [[] Khéng diing anh
Dia chi Chon tép | Khéng c6 tép nao duoc chon
g0
S6 CMND
Ngdy sinh S$6 dién thoai
= _———
Email

Tai khoan lién két bién lai/hda don
Admin

Mat khau lién két bién lai/hoa don
Trang méc dinh
Chon quyén v

Cap nhat BG qua

Truong hop da ton tai tai khoan trén hé thong kho khi can bo cap nhat hé thong s& co thong bao “Tai
khoan da ton tai”

Budc 2: Cap nhat thdng tin tai khoan trén hé thong kho dit liéu tai link :
13



HUONG DAN CAN BQ SU DUNG KHO DU LIEU CA NHAN
THAO TAC TIEP NHAN VA TRA KET QUA HO SO

I. Thao tac ldy giy to tir kho dir liéu khi can bd nhap théng tin dé tiép nhan ho so' (Chwa an nit

Tiép nhan)
Tai giao dién nhap hd so nay, can bo khdng phai lvu thanh phan hd so vao kho cong dan, ma
chi lay dir liéu tir kho caa cong dan.

Mot sé thanh phan hé so 1a két qua xir Iy cia TTHC khéc, ciing s& hién thi trén giao dién thanh

phan ho so nay néu co.

Chure ning tai sir dung gidy to chi 4p dung cho nhitng gidy to 1a Két qua giai quyét TTHC nay
nhung lai 12 Thanh phan hé so cia TTHC khac.

Vi du nhu anh sau:

Thi tuc: Cap phiéu Iy lich tir phap

THANH PHAN HO SO

KET QUA

1 KQ.G15.000007 Phiéu Iy lich t phdp s6 1

Thi tuc: Cap gidy phép kinh doanh

THANH PHAN HO SO

- _»! 000.00.00.H61-KQ0D00466 Phiéu Iy lich tr phap sb 1
KET QUA
KQ.G18.000011 Gidy phép kinh doanh

Thi tuc: Dang ky gidy két hén

THANH PHAN HO SO

-~ -»{ D00.00.00 HE1-KQOD0D467 Phiéu 1y lich tw phap sb 1

KET QUA

KQ.G18.000012 Gidy két hon

14



Buwéc 1: Nhap thong tin hd so

Tai giao dién khi can bo tiép nhan truc tiép, can bo nhap chinh xac thdng tin caa cong dan tai cac
truong: He va tén, S6 CCCD/CMND, Ngay sinh

Ho va tén: (%) CCCD / CMND = () Ngay sinh : (%) @, KG8m tra danh tinh 5
heang anh 0350890 1989 ] [ C3p nhat ¥ kign CSDL Dan Cu
[CSDLQGDC] Xac thuc vdi CSDLQG vé Dan cu' thanh

cong. Tim thdy thdng tin Céng dan vdi [Ho tén], [S6 CMND/CCCD], [Ngay sinh]
[&} Théng tin tra ctru co s& dir liéu dan cw A

CCCD/CMND/MST/Ma don vi: (%)

035089012941 Q, Xac thuc tai khoan ca nhén trén cdng DVCQG Q Kiém tra tai khoan Doanh Nghiép trén cdng DVCQG Q, Kiém tra tai khoan g

Ho va tén (%) Tén cd quan/td chiic S6 CMND (=)
HOANG ANH 035085
Ngay c3p CMND Ndi cap CMND Di ddng
s
MNgay Sinh ) Gidi tinh Dan téc
19/C = Nam v v
Sd Fax Email Website

Il _Ls B L I e )

Luwu v: Can bé phdi nhdp chinh xdc 3 trong thdng tin trén vi diz lidu dwroc sé hda sé duwoc hueu theo 3

truong théng tin nay

Bwéc 2: Cac thao tac lay dir liéu tép tin

Tai giao dién Thanh phan hd so nop, can bd chon nat Lay gidy to tir KDL:

¢ Thanh phan hé so nop

Pinh ké&m Tép tin vao cac thanh phan hd sd tw'dng (¥ng, 6 thé dinh kém tép tin cé dudi .doc, .docx, .pdf, .JPG hodc t&p tin nén. Dung lrgng
toi da la 200 Mb.
O Tén gidy ti b;"m__ Loai Tép tin Mau don Ky s6 tép tin
Ban chinh gidy t&, van ban lam cd s& d& chirng thu'c ban sao va ban
sao can ching thu'c. Trvdng hap ngudi yéu cdu ching thu'c chi xudt
D trinh ban chinh thi cg quan, t& chic ti€n hanh chyp tir ban chinh dé 1 | Ban v Chon tép tin ~
thurc hién chitng thy'c, trir trudng hgp o quan, td chirc khdng cé
phugng tién d&€ chup. Ban sao tif ban chinh d& thuc hién ching
thuic phai cd day du cdc trang da ghi thdng tin

Lay gidy t5 tr KDL [N i

AL —— v = = XA . X

& Ky 56

15



Khi can bd chon nat LAy gidy to tir KDL, hé théng s& dya vao 3 truong thdng tin can bo da

nhap & Buéc 1 dé tra ciru xem cong dan da co thong tin gidy to chua:
Néu cong dan da cé gidy to trong kho dit liéu, thi hé théng s& hién thi nhu sau, can bd chon vao

nat mii tén bén canh gidy to can lay

Thii fuc chomg thire bén sao fr baén chink gidy fd
{CMNDCCCOYMST, 03508

HOANG ANH
Canbg
Giidy 101 Kho QG

iy 10 tai Kho BHDP

Banr chinh gidy 18 wdn ban lm oo s dé chong L. xem thém
OO0 00, 00,6150 1973

KO.G1353.000021_Chanchinhiepnhan

=r- L

3508

LS b
hosoTTHC 1697332902 pdf

000.22.25.H2%
1023

000.00.00.615
KO1973 231017-0002

Néu cong dan chuea ¢6 giay to trong kho dit liéu, thi hé théng s& khdng hién thi 1én nhu sau

Tén thanh phan h so: Gidy xdc nhan qua trinh thuc hanh theo Mau 02 P.. xem thém
000.00.00.G18-KQ2225

Ma thanh phan ho so:
Thudctinh: v B & ¥
Khéng tim thay gidy td ndo cé ma 000.00.00.G18-KQ2225

Khi lay gidy to thanh cong, hé thdng s& hién thi nhu sau:

Chon gidy t& tir kho thanh céng!

Chon gidy t& tir kho




2 Thanh phan hd so nop

Pinh ké&m Tép tin vao cac thanh phan hd s tuong i*ng, ¢6 thé dinh k&m tép tin cé duéi .doc, .docx, .pdf, .JPG hodc t&p tin nén. Dung lu'gng
toi da la 200 Mb.

O

PO S6 .
Tén giay td . Loai

Ban chinh gidy t&, van ban lam cd s& d& chirng thuc ban sao va ban

530 can chifng thu'c. Trudng hdp ngudi yéu cdu chifng thuc chi xudt

trinh ban chinh thi cg quan, td chirc ti€n hanh chup tr ban chinh d& 1| | Ban v
thurc hign chifng thu'c, trir trudng hgp ¢ quan, td chirc khdng cé

phuigng tién d& chyp. Ban sao tr ban chinh d& thuc hién ching

thurc phai €6 day du cic trang d3 ghi théng tin

Ldy gidy t¢ tir KDL

Tép tin

Chon tép tin -

A

035089012941.KQ.G15.000021.Chanchin
htiepnhanhosoTTHC_1697532902_17004
90396990.pdf

M3u don Ky s6 tép tin

& Ky 56
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I1. Thao tic luu thanh phan ho so vao kho khi can bd tiép nhan hd so ciia cong dan (Khi da an

nat Tiép nhan)

Khi hd so dd duoc can b tiép nhan, tai giao dién thanh phan hd so, nut LAy gidy to tir KDL

s& chuyén thanh Luwu gidy to vao KDL
- Truong hop nay st dung cho cong dén nao chua cé thanh phan hé so trong kho dit lidu:

Y&u cau: Céan bo thuc hién ky sb xac nhan chang thuc file dé thyc hién lvu TPGT dé vao kho

cong dan

[3 Thanh phén hd so nop ~

PO S . . e
O Tén giay to >0 Loai Tép tin Ky s tép tin

Ban chinh gidy t, van ban 1am cd 56 d& chiing thyfc ban sao va ban sao
can ching thuc. Trudng hdp ngudi yéu cdu chimng thu'c chi xudt trinh ban Chon tép tin ~
chinh thi cd quan, td chic tién hanh chup tir ban chinh dé thuc hién ching

thuc, trir truding hop oo quan, td chifc khang c6 phudng tign dé chup. Ban 1 Ban v B

::gntgu'?:n chinh dé thuc hién ching thuc phai cd ddy di cdc trang d3 ghi 3.06QDTTg499726_1700490609.doc 1

Lu gidy t vao KDL [ meaeill
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I11. Thao tic lwu két qua giai quyét TTHC vao kho cho cong dan (Khi hd so dwoc chuyén dén

bwéc Tra két qua)

Luu ¥ : Phan tép tin két qua, can bo chi dinh kém tép tin két qua giai quyét TTHC, con cac
tép tin khac khong luu kho cho cong dan/td chirc/doanh nghiép, can bo sé dinh kém vao phan
Tép tin xu ly dinh kém

- File két qua giai quyét dé luu kho phai I file c6 ky s6
1. LUU KET QUA GIAI QUYET TTHC

Sau khi hé so dugc xu Iy xong, tai budc Tra két qua, can bo chon vao nit Luu gidy tor vao
KDL.:

L 1 - . x B

- Canli
Upload két qua )
Chon t&p tin ~

Tép tin két qua
- File dinfr kem.

E]ﬁr test_signed_signed_1692758812.pdf @

% Cip nhat tép KO % Chon tép KQ tir TPHS r* GUi tép KQ dén email dan

Luu gidy t& vao KDL

\\ i
Tép tin cong dan ky nhan \

Chon tép tin ~

% Cap nhat tép ky nhan

Sau khi chon nat trén, hé théng s& chuyén sang giao dién sau, can bo co thé thay céc loai két
qua giai quyét caa TTHC dang duoc xt ly.

Vi du thu tuc cdp phiéu LLTP thi s& hién thi 2 két qua nhu anh sau:
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HO DO LIEU DIEN TIF =¢ sdTwphip

Arsiciacenty @ Temio
@ Danh myc > HB sacholuu gidy 1 > 56hda

DANH SACH TPHS/KD
Ma hd o H42 09
Thi tye: Cap Phigu i lich tu phép cha cing dén Vigt Nam, ngudi nude ngodi dang cu tni fai Viét Nam

M thes ye: 2000488 000.00.00 H4Z
S Kho his sa thil tye hanh chinh ¥ Chd hs s 90 ViE

CMND/CECD: 03709 Ngdy sinh: 19/1 )
ih Thang ké & béo cdo Y ME TPHE/KQ M KOTT Tén TPHE/KG Thude tink Loal 5 gidy 1 Trang thil Thao tée
[ KQ.615.000007 Phiulj lich tu phdp 551 I waef Kt qud LLTP-TEST 0
KQ 615000008 PhiguIj lich t phdp 56 2 LA KEt qua (chua
CHU THICH THANH PHAN HD SO/KET GUA

< Giffy tr kit qud nhumg lai ndm trong danh myc TPHS trén dif liéu GG, vui long khai bio lal & d3u 0G
- Gy i kit qua

: Thianh phan hd 5o quéc gia va thude thil tuc

: Thitnh phin hd so quic gia nhung khéng thude thil tuc
: Thitnh phin hid 50 do BNDP tu tag

 Thiinh phin & 5o do BNDP ty tao v chua durat lién kit véi gify 1 kho

R R ]

Can bo chon niit mili tén tai cot Thao tac, cung dong véi loai két qua mudn luu lai, sau d6 can
bo phai nhap sé giy to:

Sd gidy t&r

Chon Tiép tuc sau khi nhap xong Sé gidy to, hé thong s& hién thi nhu sau:

y

=
test_signed_signed_1692758812pdf  §

S5 gidy 1 Ngdy hibu e * ME bS5

LLTP-Test-2 30/08/2023 B H42.09-230823-0006
Hovdtén* CMND/CCCD/MST Ngdy sinh/Ngdy thinh lip

20 VIEi 0370¢ 1971 al
Teich ydis Pham i hides e gidy 1

Phiéu LLTP 56 2 Ninth Binh Ghi chi

20



Can bo kiém tra lai théng tin cho cong dan (Ho va tén, CMND/CCCD/MST, Ngay sinh/Ngay

thanh 1ap) va nhap thém mat sé truong thong tin con thiéu

+ Ngay cd hiéu luc caa gidy to
+ Pham vi hiéu luc gidy to : Pang c6 quy wdc 1a “Thang” do vay néu gidy to két qua can

luu c6 thoi han 12 6 thang thi ¢ 6 pham vi hiéu luc anh chi dién 1 : 6

£ Luu gidy to 2 CA e ~ "
+ Nhan dé Iuu giay to vao kho cho cong dan

Sau khi nhap xong chon Luwu gidy to, hé thong hién thong tin nhu sau:

Luu Phiéu Iy lich tu phap s6 2 cho nhitng cng dan sau:

STT Ho tén CMND/CCCD Ngay sinh S8BT

1 Db VIE 0370¢ 19/1 +8497¢

Huy bo Luru lai

Cén bo chon nat Luu lai dé xac nhan 1an nita, sau khi luu xong, hé théng béo Gidy to da duoc

luu:

0 Luu gidly t& KQ.615.000008 cho hb so H42.09-230823-0006 thanh céng (%)

Can bo cd thé kiém tra lai bang cach xem trang thai luu gidy to trén giao dién:

@ Danh muc ¥ HG sochd luu gidy t > S&héa

DANH SACH TPHS/KQ

Ma h so: H42.09-2

Tha tuc: Cap Phiélr Iy lich tu phdp cho cdng dan Viet Nam, ngudi nudc ngoai dang cu trd tai Vit Nam
Ma thii tuc: 2 000488.000.00.00.H42

Chi hd so: D0 VIET " (CMND/CCGD: 0370¢ Ngay sinh. 15
Ma TPHS/KQ M3 KQTT Tén TPHS/KQ Thuge tinh Loai S8 gidy to Trang thai %o tac
KQ.615.000007 Phigu If lich tu phap s& 1 vBer K&t qua LLTP-TEST1 | I
KQ.615.000008 Phigu Iy lich tu phap s5 2 vBe ¥ Ket qua
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2. HUONG DAN CAN BQ LIEN KET GIAY TO CAN LUU
Déi v6i Gidy to 1a Thanh phan ho so chua lién két .
Buwéc 1: Bé thuc hién luu gidy to d6 vao kho cho cong din can bo thuc hién nhan vao mii
tén & cot thao tac dé thuc hign lién két
Lt kit iy ts

Thanh phan bd sa:-Cdc gidy 1¢ lién quan dén ngudi lao déng nude ngodi
Ly toan b gidy t& []

i 4 kb A Bt

(000.00.00.G07-KQ1393) - 1. Van ban dé nghj cdp gidy phép lao dong theo ma...

(000.00.00.G07-KQ1394) - 2. Gidly chirmg nhiin strc khée hodic gidy khdm sirc k...
(000.00.00.G07-KQ1395) - 3. Phiéu ly lich tr phap hoac van ban xac nhan ngu...
(000.00.00.G07-KQ1396) - 4. Van ban, gidy t& chimg minh 1a nha quén ly, gidm

(000.00.00.G07-KQ1397) - 5. 02 dnh méu (kich thuée 4cm x 6cm, phdng nén tr...

Bwéc 2: tim kiém tén gidy to cua tha tuc trén cong DVCQG -> Nhan chon

Lién két gidy to
Thanh phan hd so:-Cdc gidy to lién quan dén ngudi lao déng nudc ngoai
Ly toan bo gidy to ]

I (000.00.00.G07-KQ1400) - l! Céc giay t& lién quan dén ngudi lao dong nude... ™

\ 3 Lién két gidy to
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HUONG DAN CAN BQ, CONG CHUTC, VIEN CHUC SU DUNG CHUTC
NANG CHATBOT (tro Iy 20) TRONG THUC HIEN THU TUC HANH
CHINH PHUC VU NGUOI DAN, DOANH NGHIEP

Hé thong tra 101 ty dong Chatbot (Trg Iy a0 Al) trén Hé thong thong tin giai quyét tha
tuc hanh chinh cua tinh 1a mdt cong cu Ung dung tri tu¢ nhan tao nham hd trg can bo, cong
chtrc, vién chirc tai B phan Mot ctra céac cép (Trung tam Phuc vu hanh chinh cong cép tinh,
cap x4) va can bo chuyén mén phuy trach xtr Iy hd so thi tuc hanh chinh c6 thé tra ctru, hudng
dan vé cac thong tin, trinh tu, quy dinh cta céc thu tuc hanh chinh mot cach thuan ti¢n va hi¢u
qua hon nhiam phuc vu tét hon nguoi dan, doanh nghiép.

Dudi day 1a mot s6 hinh anh minh hoa:

<« > C 25 motcua.hungyen.gov.vn/tra-cuu/ho-so p*d a o e
] & BaToan 1tudi-Go.. PP AdminSM|Pangnh.. [ Métcra [ QB [ CCVC Theo ddi import do... Téng hop Hung Yén... Theo ddi cong bxl... @ » [ Tét ca déu trang
z A ] 50 ho sd Ien co quan/ca nhan/Chu ho s CMND ngiroi nop/Chu ho sg
Q Tra cliu S Danh sach menu nhacviéc A s i Y

= Chuyén thué
& Cénhan < a8

2= Pang tam dimng [ Di déng ngudi ndp/Chu hd Ma s6 thué chu hé so
= pihu 4
Phan anh ki€n nghi < = o4 hiy [}
= p3 tra két qua (=2
XUr Iy ho so < v V@ viéc
@ Lién thong VLIS <
Tim ki€m nang cao A
£ Tra cltu h6 s <
Danh sach ho so <
£ Tra cliu tha tuc < s 2 s Ngudidang Tén cd quan B phan Thanh toan
O LA Sohosd VERe Tegohozo ky /t@chic  dangxirly  phi/ I& phi
Tiép nhan hd so <
= Tra cifu can bd < Tong s6 0 Trang , O ban ghi. Chuydn t6i v Hiénthi 20 v Ban ghi/1 Trang
£ Bdo cao thdng ké ho so < 5 o 5 2
Kich vao bieu tugng Trg ly ac Al ——p #£4
Tra cliu hd so < o
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€« > C 25 motcua.hungyen.gov.vn/tra-cuu/ho-so

= & BaToan 1 tudi- Go...
£ Am thanh goi s6

£ Quan tri x&p hang, bat s6
£ Chimg thuc dién t&

£ Dich vu céng qudc gia

£ Egov Report

Quan ly chirng thuc

£ Hda dan/Bién lai dién tir
£ HO sd cong chiing

£ Khao sat danh gid

£ Quan tri phi€u dong

£ Quan tri DM thdng ké

£ Quan tri SMS

€1l Bdo cdo théng ké cla tinh

P AdminSM | Dang nh...

<
<

<

O Métcla

o awe [ cove

Theo ddi import da...

Téng hop Hung Yén...

Nhap noi dung can hoi —Pé [ s

* a O @

Theo déi céng bxl.. @ » [ Tétca dau tran

Hé thong tra 1oi tr dong
Tinh Hung Yén

i

Chao anh chi! Em I3 trg Iy GenAl tinh
Hung Yén. Em ¢6 tri thire vé tha tuc
hanh chinh céng cua tinh Hung Yén.
Em ¢6 thé gitp gi dudc cho anh/chi a?

This tuc hanh chinh chimg thuc |

1. Tén tha tuc hanh chinh

© Chitng thuc ban sao tif ban
chinh gidy &, van ban do
cd quan, t8 chirc c6 thim
quyén cta Viét Nam; cd
quan, t6 chic cé tham

quyén cua nudc ngoai; cd

AN

Nhap cau héi bat ky @J ]

Trong qua trinh thuc hién, néu ¢co vuong méc dé nghi lién hé thong qua s6 dién thoai hd
trg k¥ thuat cia VNPT Hung Yén: 0221.3856789; Nguyén Thi Ngoc Lan (082 6959996); Vil
Thi Minh Thoa (085 6801988); Email: motcuahy@gmail.com hogc s6 dién thoai ctia Trung tam:
0221.3829883; s6 dién thoai Tong dai 0221.1022 dé duoc hudng dan.
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